About atQuest Solution

atQuest is a Microsoft Gold Certified Partner
providing business and IT consulting
services to clientele across Malaysia,
Thailand and Singapore. Our focus and
core competencies are in providing rapid,
reliable and cost effective Enterprise Portal,
Business Process Management (BPM) and
Customer Relationship Management (CRM)
solutions.

Bringing along diverse experiences, a group
of dynamic professionals has come
together to form atQuest. Being the premier
business consulting and technology integra-
tor for enterprise IT solutions, particularly in
Microsoft solutions, atQuest has convinced
customers with the solid backup of its own
methodologies, committed consultants and
visionary management team.

At atQuest, we have solutions that support
the banking and financial industry, telecom-
munications, government, oil and gas,
manufacturing, retail, and many more. We
have in-depth understanding of the technol-
ogy for agile enterprises, and we know how
to integrate them even in the most complex
environments.
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atQuest Solution

Your Preferred IT Solution Partner

Solution Offering : Technology Solution

* Smart Enterprise Portal (SEP™)

« Business Intelligence and Data Warehousing

» Customer Relationship Management
(CRM) Solution '

Better returns and faster implementation

are two key benefits expected from you in
addition to require the solution to be reliable,
secure and scalable. We know what you
want and we strive to provide the technology
solution to you. Our intellectual assets and unique skills have helped us to
minimize risk and speed solution delivery. From pilots to large-scale implementa-
tions, it is our forte to leverage Microsoft product strengths and circumvent
weaknesses. Your agile solution will be well-planned, on-time and on budget.
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A secure, scalable messaging and collaboration enterprise portal, that provides an
organization a multi dimensional central repository for documents, information and
applications which enable employees, partners and customers to work in an
interactive environment. Our solution is focused on these few main areas:-

* Rich Collaboration and Communication Feature — discussions, forums,
surveys and personal and team calendars

* Document Management — flexible knowledge based document library with
enhanced search features, security and ease of management

* Employee Self-Service (ESS) — a platform that allows employees to work
effectively from the very own desktop. ESS modules include leave application,
resource booking, time sheet, claims and many more

» News Publishing — an avenue for employees to publish and maintain news with
proper version control and approvals, partners and customers to obtain the latest
information or announcements
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atQuest Enterprise Portal

In atQuest Solution, we have successfully roll out numerous Enterprise Portal
implementation which integrates and aggregates contents from various composite
applications; presenting them in personalized dashboard that can be securely
channeled to the Internet, Intranet and also Extranet.

atQuest Enterprise Knowledge Management Portal

atQuest Enterprise Knowledge Management improves our client's ability to create,
capture, store, manage and archive mission-critical information and documents. It
outlines the conceptual framework to assist our clients in maximizing the value of their
existing investment.

atQuest Employee Portal

Most organizations with distributed workforce are faced with the challenge of ensuring
effective and efficient information dissemination and management of their employees.
The need to provide instant, secure and easy access to employee-centric services such
as Staff Directory, Staff Profiles, Employee Self-Services (ESS) and HR related services
has been the driving factor in implementation of an Employee Portal.

atQuest SOP Management Portal

atQuest Standard Operating Procedures (SOP) Management Portal is a consolidated
application suite that provides full business functions for organizations to address
standard operating procedures issues, allowing them to reduce their time and complex-
ity in managing and sharing information.

atQuest SDLC Management Portal

Software Development Life Cycle (SDLC) is the methodology used in the development
of an information system. atQuest SDLC Management Portal is the solution that assists
the IT project owners to capture, create and manage project documentations based on
your existing project document templates. It allows the management of standard project
document templates according to your project life cycle phases.

atQuest Document Life Cycle Management Portal

Document Life Cycle is the process that describes how a document is being managed
from cradle to grave. atQuest Document Life Cycle Management Portal is infused with
capability to manage document templates, document creation, editing, revision,
approval and archival.

Malaysia
atQuest Solution Sdn. Bhd.

C512 - C513A, Metropolitan Square, Jalan PJU 8/1,

Damansara Perdana,

47820 Petaling Jaya, Selangor, Malaysia.
Tel (603) 7710 6632

Fax (603) 7710 8832

Email my-biz@atQuest.com

Singapore

atQuest Solution Pte. Ltd.
No. 70, Anson Road,
#26-04 Hub Synergy Point,
Singapore 079905.

Tel (65) 6227 9626

Fax (65) 6227 9878

Email sg-biz@atQuest.com

Hong Kong

atQuest Solution Ltd.

Rm. 1302, 13/F, CS Tower,
50 Wing Lok Street, Central,
Hong Kong.

Tel (852) 2850 6838

Fax (852) 2850 6881
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